Despite the considerable progress in engineering works, flooding continues and is now recognized as a major and increasing challenge. This realisation has resulted in a shift in flood risk management from leaning heavily on structural measures to the incorporation of non-structural initiatives, such as communication about flood risks that is considerate of the diversity existing within communities and that encompasses the entire disaster cycle. Communities that are more aware of flood risks and possess the knowledge to prepare for disasters appear to be better able to respond, mitigate and recover from their detrimental impacts. This paper examines the current practice of flood risk communication strategies of a local community in Doncaster, UK. The research findings are analysed with a view to identifying factors that positively and negatively influence the flood risk communication strategies and community resilience. Based on these insights, we provide recommendations for further improving the communication about flood risks, and ways in which it could be better targeted and used throughout the disaster cycle to help strengthen community resilience.
INTRODUCTION
There is a growing recognition that flood risk management should be integrative and adaptive using a portfolio of structural and non-structural responses (e.g. Hall et al. ; Bruijn ; Ashley & Brown ) . Non-structural responses consist of improved land-use planning, relocation, insurance, flood proofing, flood forecasting and warning (Bradford et al. ) . In several European countries, integrated flood risk management considers the full disaster cycle in the management and prevention of flood disasters (EEA ). The challenge is now to mainstream these approaches into common flood management practice.
Emphasis on strengthening flood warning and the communication of flood risks to flood-prone households and businesses have been one of the main items of England's maps by property owners and local authorities to show where floods may occur and how severe they are likely to be. It is essential that local authorities and communities understand the factors behind the increasing flooding risks such as extreme weather and climate change issues, in order to stimulate community action to increase resilience (Twigger-Ross et al. ) . The effectiveness of flood risk communication strategies is dependent on many factors such as public perception. The public is heterogeneous in nature, with differing cultural norms, language mastery, household structures and role obligations (Höppner et al. ) . The public perceives and evaluates information differently based on their personal experiences of the institutions that are providing that information, alongside other sources of knowledge (Fielding et al. ) . Hence, flood risk communication strategies need to take this diversity into account, in order for communication to have a bearing on community disaster preparedness.
Although there has been an evident shift towards improving flood risk communication strategies as a result of the lessons learned from previous flood occurrences, there are still questions regarding the implementation of the adopted strategies (Wehn & Evers ) . result, there has also been a growing trend towards the inclusion and consideration of citizens and their voices, such as the establishment of public participation mechanisms outlined in the European Flood Directive 2007/60/ EC, ensuring that the public not only has access to information relating to flood risk assessment and management, but also has a say in the planning process (EC ). Simultaneously, the UK government has been transferring more powers to neighbourhoods whilst encouraging communities to play a more active part in society, shaping the places in which they live (Cabinet Office ). Thus, the general trend appears to assume that citizens are capable of addressing their local issues and recognises the need to capitalise on the skills and expertise of its people.
The role of resilience in flood risk management 
Risk communication
Risk communication is broadly defined as 'a social process of information exchange between any entities in society on any form of risk (individual, social, political, environmental) that is purposeful or non-purposeful' ( 
METHODS

Study area
Doncaster, and the Toll Bar village in particular, was selected as the location for our case study, based on its vulnerability to floods, coupled with the presence of community-driven networks, particularly the flood warden scheme.
Doncaster is a town located in South Yorkshire metro- The NFF was consulted in an effort to gain a more complete understanding of the assistance provided, beyond those channelled through the government and the support system within the village. A summary of the quantitative and qualitative data collection among these stakeholders is presented in Table 1 .
Data analysis
The (Figure 5(a) ). The reason for this disparity could be due to the fact that flood wardens are much better positioned in the village to interchange information with the relevant government authorities. Having said that, the general evaluation indicates that flood risk communication strategies have been moving towards two-way interaction since the 2007 flood (see Figure 5(b) ).
Most of the respondents confirmed the incorporation of local communities' feedback into the planning process by the government authorities (see Figure 6 ). Most of the interviewed villagers felt that their opinions have been more mitigation of flood impacts should be given more emphasis as it was evident from the respondents that information related to these two phases appear to be lacking.
CONCLUSIONS
As a response to the recent UK flooding, a National Flood
Resilience Review is currently taking place to better protect the country from future flooding (DEFRA ). The review will be published in summer 2016. In this paper, we have examined the current flood risk communication practice in a local community in the UK and identified factors to 
